
TITLE:  

The role of ICT in transforming society through engaged communities 

 

DESCRIPTION:  

On the basis that sustainability problems are not amenable to single-point interventions (because they are both wicked 

and numerous), we need a step-change in how we approach ICT4S.  Rather than trying for separate interventions for 

every aspect, or for passive awareness, focus needs to be placed upon engaging people to affect worldviews. This 

deeper engagement might be through community conversations, through reflection and so on.  This workshop explores 

the meaning and role of engagement, its potential for change, and how ICT4S can contribute to that.  

 

Workshop structure: 

The workshop will be structured around a series of critical-observation role plays. At the start, a set of research 

questions will be posed. Then, in a series of four mini-workshop activities, workshop participants will swap around 

roles as activity leader, participant, and critical-observer group. Each role play will explore a different approach to 

community engagement through ICT4S.  Novel practices that will be workshopped include Ferrario’s Speedplay, 

Mann’s Participatory Decision Modelling and PAiNT, Larsson’s Gasco and Kreitmayer’s 4Decades (the selection of 

these will depend on the outcome of the call for participation).  During each role play the critical observer group will 

(quietly) discuss the approach and at the end will provide feedback to the larger group about their learnings from the 

process, as will the participants. These learnings will be captured and build towards a final integrative discussion of the 

research questions and any emergent themes. We envisage these learnings forming the basis of an article for 

publication.  

 

Who should come to the workshop? 

The workshop will be of interest to researchers and practitioners in HCI and related fields such as Software Engineering 

and Computer-Supported Cooperative Work.  You might be experienced in ICT4S or new to the field.  We also 

welcome participants from disciplines such as geography or sociology who could contribute to the political and 

community engagement aspects, learn what ICT4S has to offer, and build transdisciplinary partnerships.   

 

ATTENDANCE:  

Any attendee is welcome. Please sign up through the EnviroInfo & ICT4S registration system.  Also, please submit a 

brief statement describing your interest in this workshop (to samuel.mann@op.ac.nz).  

We also invite you to suggest alternative engagement approaches suitable for the workshop.  This description should 

consist of three of paragraphs: describing the theoretical positioning of the approach; example(s) of application area; 

and a brief description of how it would fit into a critical-observation role-play session during the workshop.  

 

ORGANISERS:  

Samuel Mann Otago Polytechnic, New Zealand Samuel.mann@op.ac.nz 

Maria Angela Ferrario Lancaster, UK 

Daniel Pargman KTH, Sweden 

Stefan Kreitmayer Open University, UK 

Robert Brewer Aarhus University, Denmark 

Joshua Smith Otago Polytechnic, New Zealand 

 

WEBISTE: 

More information found here: https://ict4sengagedcommunities.wordpress.com/  

 

CONTACT:  

Samuel Mann Otago Polytechnic, New Zealand  

Samuel.mann@op.ac.nz  
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